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WELCOME.



BONUS SESSION:
How to Keep & Multiply Your 

Membership



First, a story:

The time I “signed up for a membership…” 

How to KEEP Your Membership



What do you want your 
members to RECEIVE?



RECEIVE

• First HOUR

• First DAY

• First WEEK

• First MONTH



RECEIVE

First HOUR

• Receipt

• How to Access their 
membership



RECEIVE

First DAY

• A Welcome Phone Call

• “Recap our 
conversation”



RECEIVE

• First WEEK

Handwritten note
(or a WOW Gift)



RECEIVE

• First MONTH

Engage their membership



What do you want your 
members to BELIEVE?



BELIEVE

• About their membership

• What is their outcome



BELIEVE



What do you want your 
members to ACHIEVE?



ACHIEVE

• What do you want them to 
achieve first?

• What do you want them to 
achieve after that?



How to Keep & MULTIPLY Your 
Membership



The best way to multiply your membership is through a 
TRIAL MEMBERSHIP.

How to MULTIPLY Your Membership



Founding Member



First Month Half-Off



Do NOT Discount Your 
Membership





QUESTIONS?



QUESTIONS?



QUESTIONS?


