
New Welcome Phone Call Script

Pre-call Prep:
· Pull up their profile.
· Know the time zone you’re calling
· Review their contact information (address, city, state, zip, phone, website if needed.)

Hey [first name], my name is Lauren Mainguy, and I’m calling on behalf of Scott Whitaker and Membership Multipliers.
The reason for my call is to welcome you as a brand new member.
I received a note saying you just sign up.
[Pause – let them respond].
I don’t want to take up too much of your time, I really just wanted to call, welcome you and make sure we have your correct mailing information.  We like to send a bonus kit every month.
I have your address as. . . 
You also have access to our member’s only membership site.
Have you been able to log-in?
Would you like your log-in information?
Lastly, I was wondering if you had any questions about your membership?
Our next Membership Multipliers Masterclass will be on [insert date].  Don’t worry we’ll send you a few reminder emails leading up to the Masterclass. And if you can’t make it live, we’ll be sure to post it in your membership site and include it in your bonus kit.
Again, it was nice talking with you. Don’t ever hesitate to give us a call or just reply to any of our emails.
Thanks for being a member!
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